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Thematic review
Consumer fairness and financial inclusion
Submission form for organisations
Introduction
Thank you for taking part in this review. Actuaries submitting on behalf of an organisation which is taking part should use this form. If you would like to make a personal submission, please go to our snapshot survey.
[bookmark: _Int_irZRlkyS]The purpose of this thematic review is to understand the influence and impact of actuaries on consumer fairness and financial inclusion considerations. We would also like to explore the organisational context in which actuaries are involved, the professional, regulatory and thought leadership resources that may apply, and the views of members on the existing IFoA offering in this area.
This will assist the IFoA’s Regulatory Board in deciding where best to focus ongoing work on this topic.
How to take part
Please complete the following submission form on a ‘best endeavours’ basis. Partial submissions are acceptable. For general guidance on submitting to an IFoA thematic review please read the thematic review programme webpage.
Please provide a copy of your response in the format of this download (“.docx”), as this will help us collate responses using Microsoft Excel. Your final submission should be sent to reviews@actuaries.org.uk.
If you plan to submit written papers or reports with your form, please contact the IFoA Review Team prior to making your submission, and we will facilitate secure confidential transfer of documents.
Confidentiality
	PLEASE READ THIS NOTICE BEFORE SUBMITTING THIS QUESTIONNAIRE
In submitting this questionnaire you confirm that the information supplied is correct to the best of your knowledge and belief, that you are entitled to provide the information requested on behalf of your organisation, that there is a lawful basis for the transfer of all personal data provided, and that you have read and understood the IFoA’s Privacy Policy.
[bookmark: _Int_4frXhQvd][bookmark: _Int_PgXxGNnG][bookmark: _Int_lUH4Ajip]We acknowledge the disclosure to us by you of confidential information and know-how of a commercial, technical, personal or other nature for the Purpose (as defined under “Introduction”, above).
[bookmark: _Int_n1I63msa]We undertake to you to respect and preserve the confidentiality of such information and accordingly we shall not use the confidential information for anything other than the Purpose. We may disclose the confidential information to any IFoA employee or IFoA office holder solely in connection with the Purpose or, as may be required by law, to a court of competent jurisdiction or any governmental or regulatory authority.
This undertaking shall not apply to any confidential information which: (a) becomes public knowledge other than by a breach of this undertaking; (b) was already known to us prior to disclosure by you; or (c) has been received by us from a third party who did not to our knowledge acquire it in confidence from you or someone owing a duty of confidence to you.


	1. About you and your organisation

	1.1 Your contact details

	Name
	Click to respond
	Email address
	Click to respond
	1.2 Preferences

	When the review report is published on the IFoA website are you content for your organisation’s name to appear in a list of participants? No details of any submission will be attributed to any organisation.
	Please select
	Please indicate if your organisation is prepared to have a conversation with the Review Team following your submission. In the first instance, arrangements will be made with the contact named above.
	Please select
	1.3 About your organisation

	Name
	Click to respond
	Type
	Please select	Click here to specify “Other”

	1.4 About IFoA members employed by your organisation

	Number
	How many IFoA members does your organisation employ?
	Please select
	Locations
	[bookmark: _Int_tZLMIzsu]In which countries does your organisation have significant business activity involving actuaries?

	
	Click to respond



	2. Actuarial involvement in consumer fairness and financial inclusion work at your organisation

	2.1 Types of work, functions, and roles

	Please list examples of work involving actuaries where consumer fairness and financial inclusion considerations are made (there is an opportunity to provide more detailed case studies, below).
For example - pricing, product management, risk management, investment strategy, business planning, regulatory compliance

	Click to respond
	Please list any specific senior roles held by an actuary where consumer fairness and financial inclusion play a significant part.
	Click to respond
	What key governance bodies might actuaries work with in relation to consumer fairness or financial inclusion considerations?
	Click to respond
	With respect to consumer fairness and financial inclusion work at your organisations, what is the level of:
	Involvement of actuaries compared to other professionals
	Please select
	
	Overall activity compared to 3 to 5 years ago
	Please select
	
	Involvement of actuaries compared to 3 to 5 years ago
	Please select
	2.2 Influence and impact of actuaries

	Please indicate the level of influence you think actuaries have, or could have, in tackling the following areas.

	Risk pooling for life, health, and GI pricing 
	Please select
	Fair and inclusive new product design
	Please select
	Legacy product design, pricing, and payouts
	Please select
	Accessibility of financial service products
	Please select
	Pensions gap (inadequate savings for retirement)
	Please select
	Poverty premium (higher costs for lower socio-economic groups)
	Please select
	Protection gap (inadequate take-up and levels of cover)
	Please select
	Social care funding
	Please select
	2. Actuarial involvement in consumer fairness and financial inclusion work at your organisation (cont.)

	2.2 Influence and impact of actuaries (cont.)

	Please expand on actuarial influence with respect to the categories above (or any other areas relevant to your organisation).
	Click to respond
	What impacts has actuarial involvement had at your organisation in terms of consumer outcomes?
	Click to respond
	What challenges do you think arise for actuaries in balancing commercial and consumer outcomes, and how are these managed?
	Click to respond



	[bookmark: _Hlk193374037]3. Materials relevant to consumer fairness and financial inclusion work

	3.1 Standards, guidance, and other regulation

	How would you describe current actuarial standards and guidance in relation to consumer fairness and financial inclusion work?
	Please select
	Which actuarial regulatory material (including guidance) are relevant to the consumer fairness and financial inclusion work of actuaries at your organisation?
Please tick all that apply.
	Guidance 
	☐

	
	Professional and ethical standards
	☐

	
	Technical standards 
	☐

	
	Risk alerts
	☐

	Please expand on your answers with additional comments about actuarial regulatory material.
	Click to respond
	Please list wider regulatory material that is relevant to this work.
For example, in the UK the FCA Consumer Duty
	Click to respond
	3.2 Lifelong learning and thought leadership materials

	How would you describe existing IFoA education and lifelong learning materials and opportunities in relation to consumer fairness and financial inclusion?
	Please select
	Which aspects do you think may benefit from further development?
Please tick all that apply.
	Post-qualification courses 
	☐

	
	Qualification pathway  
	☐

	
	Webinars or conferences
	☐

	
	Other CPD materials
For example, professionalism videos; curated document library
	☐

	Please expand on your answers with additional comments on actuarial lifelong learning materials.
	Click to respond
	3. Materials relevant to consumer fairness and financial inclusion work (cont.)

	3.2 Lifelong learning and thought leadership materials (cont.)

	Please list any examples of thought leadership material (including IFoA materials) influencing actuarial work in this field.
	Click to respond
	Describe how an example of actuarial work has been developed based on thought leadership material.
	Click to respond



	4. Case studies

	Please provide examples of work where actuaries have some involvement in consumer fairness and financial inclusion considerations.
(For example - pricing, product management, risk management, investment strategy, business planning, regulatory compliance)

	Case study 1

	Click to respond
	Case study 2

	Click to respond
	We would also be happy to receive examples of papers or reports drafted and/or owned by actuaries as additional or alternative to providing a case study.
If you intend to submit such an example, please contact the IFoA Review Team, and we will facilitate the secure and confidential transfer.
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